ONLINE PAYMENT INSTRUCTIONS

1. Go to mygovernmentonline.org. Login to your account. Ensure you have verified your phone number. If you do not know if
your number has been verified, follow the instructions for phone verification.
MyGavernmentOnline

WO CREATED BY GOVERNMENT FOR GOVERNMENT

Permits & Licensing | Solution Center | Planning & Zoning m ‘ Login / Create Account

2. Go to “My Account”
M\/GOV@I’T’W mentOnIine ‘ MYACCOUNT |HELP  CONTACT  PARTNERSHIP

W D CREATED BY GOVERNMENT FOR GOVERNMENT

Permits & Licensing Solution Center Planning & Zoning m Signed In As Natalie Flygare /  Log Out

3. Scroll down to “My Permits”. Click “View Permit” on the project you want to process payment for. If there are no projects
listed, follow the instructions for adding a project to your account.

HELP  CONTACT  PARTNERSHIP

My Permits

Find projects associated to your verified phone numbers

View Y Jurisdiction Y Alias Y Project# Y Address Y Project Name Y Status Y Issued + Y Req. Inspection Action
1004 HWY 123 SAN MARCOS :
View Permit San Marcos FE-19-1527 YOUR Issued 01-01-2020 Request @
TX 78566 ESTABLISHMENT -
‘g Page 1 of1 " " 1-10f1ftems

4. Click on the tab that says “Payments”

O\.rerview} Contacts |~ Requiremenls  Payments  Henewable ltems

Assigned Project Types

Fixed Food Establishment Renewal (20 or More Employees)

Inspections

5. You can now select your payment type and click “Pay Online”. If the fee that is listed no longer matches the current
number of employees, please contact the environmental health division at healthinfo@sanmarcostx.gov or 512-393-8444

New Payment

Received Date 12/20/2019 Contact Not Applicable v

Type
« Fixed Food Establishment Renewal (20 or More Employees) - Fixed Food Establishment Renewal (20 or More Employees)

Payment Type Amount
Creditcara 7 | | 78100 Pay Online -

6. Once you have paid for your permit, it will be released to the customer portal. To print your permit, follow the instructions
on printing permits.
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